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FOI request reference: 2017/400

Date request received: 18/12/2017

Date request responded to: 04/01/2018

Category: Infrastructure

Tags: Spend, e-procurement, purchase orders,
procurement, purchasing, contract,
vacancies, turnover

Request Detail:

1) What percentage of the trust’s addressable spend transaction volume is operated
through an electronic catalogue?

2) What percentage of the trust’s addressable spend transaction volume is covered by
electronic purchase orders?

3) What percentage of the trust’s addressable spend transaction volume is covered by a
contract?

4) What is the current vacancy rate in the trust’'s procurement department (please give
answer in percentage)?

5) What was the trust’s procurement department’'s employee turnover in 2016-17 (please
give answer in percentage)?

Please note for Questions 1, 2, 3, and 4 please give your most up-to-date figure at the
time of responding.

Response Detail:

The Trust response to your recent FOI request can be found in the attached pdf
document.

Please click on the paperclip symbol, on the left hand toolbar, to see additional

attachments.
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FOI 2017/400
Please note the answers to the FOI provided are based on last available data sets (16/17 full year).

We recognise the first three questions as being part of the Carter Metrics and the benchmarking of
performance. Of course the Carter report was solely focused on the activities and performance of
Acute Hospital Trusts and although we can provide a response, we like many non-Acute NHS
provider organisations are not measured against these metrics. We have responded based on the
accepted definitions provided as a result of the Carter report.

1) What percentage of the trust’s addressable spend transaction volume is operated through an electronic
catalogue? 36.0%

2) What percentage of the trust’s addressable spend transaction volume is covered by electronic purchase
orders? 100%

3) What percentage of the trust’s addressable spend transaction volume is covered by a contract? 95.1%

4) What is the current vacancy rate in the trust’s procurement department (please give answer in
percentage)? 25%

5) What was the trust’s procurement department’s employee turnover in 2016-17 (please give answer in
percentage)? 25%





